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How to Install Smartlaunch 4.1

This guide will help you install and setup a Smartlaunch 4.1 on your café.
Before starting the installation make sure to quit all other running applications and
installations.

If you are going to store the cd-keys and image files for games on the same machine
as the Smartlaunch server, and have more than 10 computers in your café, make
sure that you are running a server operating system such as Windows NT or
Windows Server 2003 on the machine. The reason for this is that Windows 98/ME/XP
can not handle more than 10 connected users to a shared folder.

Step 1: Installing Microsoft .NET Framework 2.0

Both the Smartlaunch server and Client requires that the Microsoft .NET Framework
2.0 Beta is installed on the machine.
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Image 1: Downloading Microsoft .NET Framework
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File Download - Security Warning 5'

Do you want to run or gave this file?

Mame: dotnetfx,exe
Type: Application, 22,4 ME

From: download. microsoft, com

Run Save | Cancel I

while filez from the Internet can be uzeful, thiz file twpe can
g potentially harm pour computer. [F pou do nat bzt the zource, do not

run or save thiz software, What's the rigk’?

Image 2: Run the dotnetfx.exe file

Running the installation file will bring up a guide helping you install Microsoft .NET
Framework 2.0 Beta, click Next button on the first page to begin the installation

process.

& Microsoft NET Framework 2.0 Beta Z Setup =10] x|

Welcome to Microsoft .NET Framework 2.0 Beta 2
Setup

This wizard wil guide you through the installation process.

Image 3: Installing Microsoft .NET Framework 2.0 Beta

The next step displays the End-User License Agreement for installing the .NET
Framework, click the checkbox reading 1 accept the terms of the License
Agreement, and then click the Install button to start the installation.

How to Install Smartlaunch 4.1
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End-User License Agreement

End-User License Agreement i’

IMPORTANT—READ CAREFULLY: This License Agreement for Pre-Release Software
("&greement”) is a legal agreement between you (sither an individual or a single entity,
referred to in this Agreement as “Recipient” or "¥ou*) and Microsoft Corporation
("Microsaft) for the pre-release Microsoft SOFTWARE (described below) that
accompanies this Agreement.  An amendment or addendum to this Agreement may
accormpany this SOFTVWARE. YOU AGREE TO BE BOUND BY THE TERMS OF THIS
AGREEMEMT BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE. IF
YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR USE THE SOFTWARE. Microsoft
may, in its sole discretion, also provide further pre-releases of the SOFTWARE of related

By dlicking "I accept the terms of the License Agreement” and proceeding to use the
product, 1 indicate that I have read, understood, and agreed to the terms of the End-User
License Agreement.

[¥ 1 accept the terms of the License Agreement

| < Back ‘ | Install = | ‘ Cancel |

icrasoft .NET Framework 2.0 Beta 2 Setup o ] 53

Image 4: Accept the License Agreement

[a oft NET Framework 2.0 Beta 2 Setup

Setup Complete

Microsoft NET Framework 2.0 Beta 2 has been successfully installed.

It Is highly recommended that you download and install the latest service packs and sacurity
updates for this product.

For mara information, visit the following Web site;

PBroduct Support Center

Image 5: Finish the installation

How to Install Smartlaunch 4.1
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Finish the installation by clicking the Finish button when installation is done.

You have now installed the Microsoft .NET Framework to the server computer.
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Step 2: Installing Smartlaunch

We can now start the Smartlaunch installation by double-clicking the Setup.exe file;
this will start the installation as showed on Image 6.

i& Smartlaunch 4.1 Setu p El |§| rgl

Smartlau
2rne It

nte

(41l Welcome to the installation of
UEEN  Smartlaunch 4.1

This program is protected by copyright law and international
treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may resultin severe dvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

Click Cancel to quit the setup program, then dose any
programs you have running. Click Next to continue the
installation.

[ Mext> | [ Cancel

Image 6: Installing Smartlaunch

guides

In the next step you can choose which part of Smartlaunch you want to install, the

options are:

1. Administrator Only
2. Server and Administrator
3. Custom Installation

How to Install Smartlaunch 4.1
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i Smartlaunch 4.1 Setup

#

Select Installation Type
Select the desired installation type.

) Administrator Only
:ﬂ Only install the Smartlaunch Administrator used for daily
management of the cafe.
e
©Server and Admin

Both the Smartaunch Server and Administrator will be installed
on this computer, allowing you to both setup and manage the

cafe from the same computer,

() Custom Installation

Use this option to choose which modules you want to install
and where they should be installed.

< Back H Next = ] [ Cancel

Image 7: Select which modules to install

guides

Step 1 to 3 lets you choose if you want to install both the server and the
administrator module, or only one of the two. If you want to install the client, please
continue this guide on Step 5 for more details.

The final option is called Custom Installation, choosing this will enable you to
choose a different installation drive or directory as shown in Image 8. After choosing
a different installation drive or folder, you will also be able to choose which modules

you want to install.

i Smartlaunch 4.

Select Features

Please select which features you would like to install,

1 Setup

e | _
=3 - | Administrator TF:atgureﬂDﬁcd:lgtmn:. F—
iy e Smartiaunch Server is used to setup
S -| Flash Player your cafe and all other modules connect to
=) ~| Crystal Reports 10 this server.
¥ ~| MDAC 2.7
This feature will remain uninstalled.
Disk Cost ] [ Reset ] [ < Back H Mext = ] [ Cancel

How to Install Smartlaunch 4.1
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You are now ready to start the installation, just click the Next button to start the
installation. When the installation is done, click the Finish button and continue to
Step 3.

Step 3: Starting Your Smartlaunch Server for the First Time

After the installation is finished, you will find some new shortcuts on your desktop,
depending on which modules you chose to install. Double-click the Smartlaunch
Server icon to start the server. Every time the server starts, it will check if there are
any new updates available for download. If any updates are found, a window will pop
up telling you this as displayed in Image 9, click the Download now button to
download and install the latest version of Smartlaunch. Checking for updates can
also be done manually later on from the Server window.

% Update Found

B Administrator
Cyber Cafe M3sil=— N

Checking For updatil|

Tatal progress:

Cmddm«'imdl

Image 9: Downloading Updates

If an update for the client or the administrator module is found, they need to be
restarted in order to be updated. The client can also be forced to update from the
Administrator module by right-clicking the computer and then clicking Force a
client update from the Utilities submenu.

The first time you launch the server, a setup guide will start, helping you customize
the server for your café, and also help you activate a new or already existing
Smartlaunch account.

On the first screen you will select which country you are from, this will be helpful in
the future in case you require support. In the second selection box, you set your
desired language; this will from now on be the default language for both the server
and the client.

How to Install Smartlaunch 4.1 Page 6 of 13
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*e smartlaunch Server Setup Guide x|
e 0 Welcome
'w:, Activation

Thank you For downloading Smartlaunch.
Please follow this guide bo make the installation a5 easy as possible.

First select your country and preferred languags below.

@ Financial
w Select your country:
° Complete

¥ Initial setup

f Select desired language:
[English =]
Prewvicus | ’T] Cancel

Image 10: Language Settings

If you're already a Smartlaunch customer, and know your account’s login details,
then please continue this guide from Step 4.

If you are new to Smartlaunch and want to try it out before purchasing, select 1
want to try Smartlaunch, this will let you try Smartlaunch for 15 days for free.
You can easily upgrade your trial license in the future if you choose to continue using
our product.

*e Smartlaunch Server Setup Guide
gz L‘O ACTIVATION

“,  Activation
Please select an option below to activate Smartiaunch.

#  Initial setup
" lam already a customer
@ Financial F Enker your accounk email and password to activate
#of Smartlaunch.
Mot a customer?
° Complete B & fcae

= lwant to try Smartlaunch
{3 ‘You can use the krial version of Smartlaunch for up ko 30 days

Previous [[ Wext | comel

Image 11: Smartlaunch activation

Before using Smartlaunch you will have to create a trial account. Fill in the name of
your café, and how many client computers you have. Remember to write down which
email and password you choose for your account; this will be used to activate the
account in the future. These login details can also be used to log in to the members
section of the Smartlaunch homepage, where you can find detailed guides on how
to:

¢ Creating image files for your games
e Creating cd-keys for all the latest games, and the classics

How to Install Smartlaunch 4.1 Page 7 of 13
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e Saving config files and save games for every user.
e Setting up shared folders between the clients and a server on the network

This and a lot more can be downloaded, only for Smartlaunch customers.

*¥ smartlaunch Server Setup Guide x|
s 2 TRIAL ACTIVATION
“5  Activation
Please fill in the fields below to activate your trial.
#  Initial setup
_— Compary Narmes:
@ P Number of computers:
° Complet ‘Where did you hear about us: Select below 'I
| Email:
Password:
Repeat Password:

prevous [ wet | conel |

Image 12: Creating a Smartlaunch account

Fill in your contact details in the next step; this will be helpful in case you need
support in the future.

*¥ Smartlaunch Server Setup Guide . } x|
s 2 TRIAL ACTIVATION
S5 Activation B
Please fill in your contact details.
#'  Initial setup
Conkack name:
@ Financial ey ’—
° Complete =i
Zip:
Phone:

Previous [[ Wext | comel

Image 13: Contact details

Step 4: Activating an Already Existing Account

If you're already a Smartlaunch customer, then fill in your email and password to
activate your account. Remember that you can only have one server for each
account running at the same time.

How to Install Smartlaunch 4.1 Page 8 of 13
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*¥ smartlaunch Server Setup Guide LII
e & ACCOUNT ACTIVATION
"‘:" Activation B
Please enter your account email and password and
ﬁ' Tnitial setup click "Next” to activate Smartlaunch.
© - ——
° Complete Password: I

Previs | ned | Cancel

Image 14: Activating the Smartlaunch account

If you have forgotten your login details, press the link below the textboxes and fill in
the email address that you used when you registered your Smartlaunch account. A
mail will then be sent shortly to that email address, with your login details.

How to Install Smartlaunch 4.1 Page 9 of 13
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Step 5: Customizing Smartlaunch for Your Café

This step will ask you to specify which operating system you have on your client
machines. This will enable Smartlaunch to setup your security settings, most fitting
for your operating system.

If you have chosen to install all of your games under the same folder, instead of its
default locations, then specify this just below by clicking Yes and type the path to
your Games folder. This will enable Smartlaunch to help you with setting up license
management and personal user files for your games and applications.

*# smartlaunch Server Setup Guide S|
P
8 e #~ INITIAL SETUP
%, Activation
Please enter the details abouk your cafe below, Smartiaunch is then
& Initial setup able to setup most of the technical settings automatically,
4& } Fnancial b Windowes version on your clienk computers:
Iwmdows Eid = I
° Complete
Ea Do you install al games in the same Foldar?:
 ves [ Games)

= No

Frevious [ [ et | Cancel

Image 15: Setting up the clients

The final step will let you specify your hourly rates, and the TAX percentage for
products and computer time in your country. If you want to set a rule for your café
that prohibits customers from buying for less than a specific amount, fill in the
Minimum Price textboxes; otherwise leave it empty to allow any amount. You can
specify more advanced price settings in the server settings later on (See separate
guide).

*¥ Smartlaunch Server Setup Guide x|
P~
@ weicome X FINANCIAL
S5 Mctivation B
f ‘V Please specify the defauk hourly rates below. You can aheays
_'p'- Initial setup adijust these prices laber on.
Guast: Members:

P

@@ oo Minimur Price: [ ook [ ook
° S Hourly Rate: T

iy The taxes entered will allove Smartlaunch to generate tax
~.| reports. This can also be adjusted later on,

TA¥ on producks: 25%
TAX on time: ’—25%

How to Install Smartlaunch 4.1 Page 10 of 13
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Image 16: Setting hourly rates and taxes

Step 6: Installing and Running the Client Module

Before installing the Client software, make sure that the Microsoft .NET Framework is
installed (as described in Step 1) on the computer before continuing.

After installing the framework and the client module, you will find a new shortcut on
your desktop reading Smartlaunch Client 4.1. When starting the client, the Client
startup wizard will come up, asking you if you want to run Smartlaunch once or if it
should be started when windows starts.

& Smartlaunch

Client startup wizard
Please enter the required information

Run Smartlaunch once

Used for testing purposes. Upon restart Windows
Explorer will be the default shell again.

Auto start

m o Smartlaunch will replace the Windows shell. Upon
=i

restart Smartlaunch will start aukomatically,

(o] (=]

Image 17: Starting the Client

The first choice is only for testing purposes, when you log out from windows or
restart the computer, it will start up as normal. The second choice is the option you
want to choose when the computer is ready to be used by customers.

If this is the first time you launch the client you will also get to specify the computer
number. Every computer in your café must have a unique computer number;
otherwise they will block each other out from the server. You can change the
computer number from the client’s settings menu as described in Step 6.

& Smartlaunch

Client startup wizard
Please enter the required information

L 3_| Enter computer number
| This number is used to identify the computer on the
- network, It must be between 1 and the number of

licenses you have,

15

Image 18: Enter computer number

How to Install Smartlaunch 4.1 Page 11 of 13
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After specifying the computer number the server tries to locate the Smartlaunch
server automatically, if it does not find it you will have to specify the IP address
manually.

& Smartlaunch

Client startup wizard
Flease enter the required information

Please enter the Smarlaunch Server ip:

Smartlaunch could not find any servers running on
the local network.
Please enter the ip manually.

192.168.1.19

Connection Failed. Please try again.

[ox (o ]

Image 19: Enter Smartlaunch Server IP

The clients use port 7831 to connect to the server, so if you are running a firewall
with internal rules between the clients and server, don’t forget to open this port.

Step 7: Configuring the Client

To access the settings window from the client, press the escape button when the
client is active, and type the administrator username and password into the
textboxes (the default username and password is “admin™). From here you can
change the settings for this client, such as the IP to the server, computer number or
display properties for instance. From here you can also deactivate the Smartlaunch
client and go back to the normal Windows display.

How to Install Smartlaunch 4.1 Page 12 of 13
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B settings x|
General | Dizplay F'ru:upertiesl zers I .ﬁ.dditiunall

Enter connection details o the Smartlaunch Server
and madify thiz computers number.

— Connection
Server IP/name: [192.168.0.5
Computer Aumber: 1 =

— Computer managemett

Shutdown Adrmifn moda De-activate
Srartlaunch
ok, | Cancel | Apply |

Image 19: Smartlaunch Client Settings

If you are planning to install the Smartlaunch Client on a machine that later on will
be cloned by a Ghost program such as Symantec Ghost, remember to either
deactivate Smartlaunch or only choose to Run Smartlaunch once before creating
the Ghost image. If you have Smartlaunch fully activated when creating the Ghost
image, all the clients will start up Smartlaunch with the same computer number. This
will make all the clients block each other out, and you might have trouble accessing
the Settings menu.

The recommended way is to deactivate Smartlaunch prior to creating the Ghost

Image, and then manually start up and change the computer number for each
computer after the new Ghost Image has been sent out.
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